
Special
Offer Inside
DETAILS ON PAGE 2

The Ultimate 
Buyer’s Guide for 
Home Generators



2 | Home Generator Buyer’s Guide

*Offer valid on website after making $150 refundable deposit and scheduling virtual consult.

SAVE $1000 ON 
INSTALLATION*

After you review this Buyer’s Guide, you can save $1000 on installation by putting 

down a $150 refundable deposit and scheduling a virtual consultation with a Sila 

expert. There’s no obligation to buy, and if you decide you don’t want a generator, 

you get your deposit back! If you find a generator that is right for you, you instantly 

save $1000 on installation. It’s a win-win!

Special Bonus Offer
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Sources: Michigan Fire Claims, Inc., MoldRemediationCostGuide.com, Hotels.com, Fema.gov “Big Cost of Flooding” 

https://www.fema.gov/media-library/assets/documents/181549, USDA: https://www.usda.gov/ 

$250
Restock Refrigerator

$110
Alternate Shelter 
(Per Night)

$500-$30,000
Mold Removal

$26,807
Flooded Basement

$10,000
Frozen Pipes

THE HIGH COST OF POWER OUTAGES

Your home is threatened by power outages, no matter where you live. In an increasingly technological 

world, we are using more power than ever, which means it’s more critical to protect your home and life with 

a backup generator. 

In recent years, power outages have become more prevalent throughout the United States. The majority 

of outages are weather related, while other causes include car accidents, utility failure, animals, and an 

overstimulated power grid. 

Power Outages 
Can Happen Anytime
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Work

Here’s How
Backup 
Generators

1  THE POWER GOES OUT
For whatever reason, you find yourself without power. This is likely the result of a storm, 
electrical grid failure, or power line damage in your area. In any case, the electricity you 
depend on is suddenly gone without warning. 

2  YOUR SYSTEM DETECTS THE PROBLEM
Every generator that we sell has a built-in system to detect the power outage. Generac’s 
automatic home generators will then work to restore power to your home within seconds. 

3  YOUR GENERATOR TURNS ON
Once your generator turns on, it will automatically supply power to your pre-selected 

circuits (essentials) or your entire house–even if you aren’t home. 

4  HOME POWER PROTECTION
Refrigerators stay running, lights stay on, electronics remain charged. The automatic 

transfer switch sends generator power to your home until utility power returns. 

5  AUTOMATICALLY TURNS OFF
Your system will detect when utility power has returned to your home and will shut off 

automatically. 

Don’t Get Stuck in the Dark. 
Protect Your Home Today.



5 | Home Generator Buyer’s Guide

What Do You Want To Power?
Essentials
Generators with essential circuit power protection ensure your home’s necessities will remain powered 

during an outage. The 16-Circuit Automatic Transfer Switch restores power for up to 16 critical circuits of 

your choice during an outage.

  • Power Options: 10kW and 14kW (plus 100-amp 16-Circuit ATS)
  • Ideal For: Homeowners who want to protect essential loads during an outage
  • See Model:  • See Model: #7224

Whole Home
Many homeowners want the peace of mind that comes with whole house coverage during a power 

outage. If you want superior backup power throughout your entire home, we offer a variety of 

powerful Generac generators. 

  • Power Options: 18kW-26kW (plus 200-amp transfer switch)
  • Ideal For: Homeowners looking for superior whole-house power protection
  • See Model:  • See Model: #7228, #7210, #7291

Quiz
Start by answering a few 

questions about your 

home and power needs 

to determine the perfect 

generator for you.

Assessment
Our Home Comfort Experts 

will confirm the details of 

your selection and present 

financing options that work 

for any budget.

Installation
We prioritize your schedule, 

not ours. Pick the date, and 

we make power outages a 

thing of the past.

Maintenance
Stay protected and keep Stay protected and keep 

your generator running 

smoothly with expert service 

and annual maintenance 

from our team of 

factory-trained technicians. 

WE MAKE BUYING A GENERATOR EASY

At Sila Generator Solutions, we are committed to providing the most reliable backup power solutions to our 

customers. Take the online Generator Quiz to find the perfect generator for your home’s needs.

Power Solutions For
Every Home
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Sila Generator Solutions 
Powered By Generac
At Sila, we take pride in our ability to build lasting relationships with our customers. That is 

why we only offer the best power solutions from the most trusted manufacturer. Generac 

is the #1 brand for home backup generators. With a large selection of generators, we are 

confident that we can help you find the perfect backup power solution for your home.

Generac has 24/7/365 customer support

Mobile Link allows you to monitor the status of your generator 
from anywhere using a smartphone, tablet or PC

Generac Guardian Home Standby Generators include a 5-Year 
Limited Warranty from the manufacturer
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10kW Home Backup Generator w/ Switch
Model #7224

  Powers: Transfer switch protects 16 circuits including lights, electronics, small and large appliances,  

  air conditioners, water heaters, and more

  Home Size: 1000-1500 square feet

  Power: 10kW plus 100-amp 16-Circuit ATS

  Starting at   Starting at $156/mo. + installation

14kW Home Backup Generator w/ Switch 
Model #7224

  Powers: Transfer switch protects 16 circuits including lights, electronics, small and large appliances,  

  air conditioners, water heaters, and more

  Home Size: 1000-1500 square feet

  Power: 14kW plus 100-amp 16-Circuit ATS

  Starting at   Starting at $168/mo. + installation

18kW Home Backup Generator w/ Switch
Model #7228

  Powers: Transfer switch distributes power to high current loads such as electric water heaters,   

  multiple air conditioners, furnaces, and other large appliances

  Home Size: 2000-2500 square feet

  Power: 18kW plus 200-amp Transfer Switch

  Starting at   Starting at $182/mo. + installation

22kW Home Backup Generator w/ Switch
Model #7228

  Powers: Entire home including high current loads such as multiple air conditioners, garage door,  

  electrical heater, large appliances, and more

  Home Size: 3000-4000 square feet

  Power: 22kW plus 200-amp Transfer Switch

  Starting at   Starting at $188/mo. + installation

24kW Home Backup Generator w/ Switch
Model #7210

  Powers: Entire home including high current loads such as water pumps, electric, 4 air conditioners,  

  hot tubs, garage doors, and other large appliances

  Home Size: 4000-4500 square feet

  Power: 26kW plus 200-amp Transfer Switch

  Starting at   Starting at $207/mo. + installation

26kW Home Backup Generator w/ Switch
Model #7291

  Powers: Entire home including all large appliances and high current loads in your home including  

  washers, dryers, freezers, 4 air conditioners, garage doors and more

  Home Size: 4500-5000 square feet

  Power: 26kW plus 200-amp Transfer Switch

  Starting at   Starting at $250/mo. + installation
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We guarantee 
satisfaction and are 
proud to have earned 
over 7,000 “A” ratings on 
Angi™ and its prestigious 
Super Service Award

INSTALLATION
At Sila, our team of experts are factory-trained and equipped to safely install your 
new generator. Once installed, we will handle everything to ensure that your system 
is working as it should.

SERVICE
When it comes to your home backup generator, regular maintenance is essential. 
That is why Sila provides annual maintenance checks on home generators for our 
customers. We will test performance, check for any functionality issues, and make 
any necessary adjustments or repairs to keep your generator running smoothly.

REPAIR
We’ve got you covered with our 24/7 emergency service, so if you experience an 
unexpected issue with your generator, we’ll be there to get it back up and running 
as quickly as possible. As solution providers, our team is trained to repair any part of 
your backup system, so you aren’t left in the dark.

REPLACEMENT
Great service includes respecting your property and time. We’ll leave your home 
cleaner than we found it, guaranteed.

The Sila Difference
Finding the right generator to protect your home and family has never been easier. 

From installation to service, depend on our factory-trained experts to provide the 

safety and reliability of uninterrupted power.  

Trusted Home Comfort Experts Since 1989
At Sila, the difference is our people. Whether it’s a repair, replacement, installation, or 

service, we have an unwavering commitment to provide you with the best generator 

solutions to keep your home and family safe. 
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Sila installed a generator for us. Great price, quality work, the nicest people!  

AC (Google)

I have had great experiences with this company whenever I use them for heating, air conditioning, my electrical needs and now my whole 

house generator. Great job, from the excellent call takers to every technician who has come out. Thank you! 

ED (Google)

Once again Sila came and did a great Job for me. Kris and his partner did extraordinary job. These guys always go above and beyond and 

do everything they can do. They care about you your home and your family. Thanks to Clay and Bryan too.

JJ (Google)

They gave me a good recommendation for a generator and never had an issue with the unit except for routine maintenance and the one 

recall from the generator company. I have been using them for many years for my generator. They are always very polite when I call with an 

issue. And if they cannot give me answer right away they do call back. The servicemen who came out to my house were very professional 

and cleaned up after themselves. I would recommend that you include them in any estimates before deciding. My dad always taught me to 

get three or four estimates before deciding on a job. 

EP (Google)

My experience with Sila has been very positive over the years. I purchased my generator and updated my air conditioning unit thru them. 

They perform all of the maintenance as well. The office staff is friendly and helpful and the servicemen are knowledgeable and are always 

on time. I have never had a problem scheduling either a routine check or an emergency repair.

JM (Google)

Read what some of our satisfied customer have to say about Sila Generator Solutions:

Kind Words
From Our Customers


